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WHAT YOU'LL FIND IN THIS REPORT

This BENCHMARK REPORT of 50 materiality matrices among 3 key industrial sectors will help

you identify your material aspects, benchmark your materiality matrix with your industry

peers or competitors and get inspiration for the design of your Sustainability report.

v" The key material aspects for 5 major industries: Financial Services, Energy, Food & Beverages,
Mining & Telecommunications
v" How your industry peers are assessing their materiality (processes and sources)

v" Diverse design examples of materiality matrices to get inspiration for your own report



WHAT ARE MATERIAL ASPECTS?

Organizations are faced with a wide range of topics on which they could write about in their

Sustainability or CSR reports. Relevant topics are those that may reasonably be considered
important for reflecting the organization’s economic, environmental and social impacts, or
influencing the decisions of stakeholders, and, therefore, potentially merit inclusion in the

report.

Companies determine materiality for themselves through stakeholder engagement in order to evaluate
the importance of economic, environmental, and social impacts.

This process is used to



A CSR
MATERIALITY
MATRIX...

If you do a Materiality
Matrix well, then CSR gets a
whole lot easier, saleable,
profitable and maybe
even creative."

Dwayne Baraka

...plots a variety of issues along two main axes: importance to
stakeholders and importance to the business. By triangulating
those two main elements, a business can give priority to issues in
a way that will mean it meets stakeholder expectations and its

own business needs.

A

Importance to Stakeholders
o

Importance to Business



T0 HELP YOU WORK ON YOUR NEXT SUSTAINABILITY REPORT,
WE'VE COMPILED THE MOST COMMON MATERIAL ASPECTS
AND BEST MATERIALITY MATRICES
FOR THE 5 FOLLOWING SECTORS:

€ § mBH W

Financial Energy & Food & Beverage ~ Mining  Telecommunications

Energy Utilities
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THE STUDY INCLUDES REPORTS
FROM THE FOLLOWING COUNTRIES:

All the reports presented are GRI-G4 from GRI database (31/08/2014) and includes a materiality matrix.



http://database.globalreporting.org/

WHO IS THIS STUDY USEFUL FOR?

CORPORATE REPORTERS

Discover the material aspects, matrices & processes of your competitors & industry peers.

P  CSR CONSULTANTS

Learn more about materiality best practices in 5 key industry sectors.

@ SUSTAINABILITY DESIGNERS

Find design inspiration for the Sustainability reports & materiality matrices of your clients.



Total reports N !
published in GRI AU =1
Database: N BB LA
2005
4
o 89.635
G4 reports published * i 63233 "
in GRI Database: e 12. 569

10

B

FINANCIAL SERVICES


http://www.google.es/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&docid=sKfvFFezqpKjkM&tbnid=x7ypLViKCeI--M:&ved=0CAcQjRw&url=http://www.123rf.com/stock-photo/dump_truck.html&ei=7gYgVJG_H8GWas-tgoAJ&bvm=bv.75775273,d.d2s&psig=AFQjCNEAwShcuhc9vC90L3c21DteddqwzA&ust=1411471458187071
http://www.google.es/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&docid=sKfvFFezqpKjkM&tbnid=x7ypLViKCeI--M:&ved=0CAcQjRw&url=http://www.123rf.com/stock-photo/dump_truck.html&ei=7gYgVJG_H8GWas-tgoAJ&bvm=bv.75775273,d.d2s&psig=AFQjCNEAwShcuhc9vC90L3c21DteddqwzA&ust=1411471458187071
https://www.globalreporting.org/resourcelibrary/GRI-G4-Financial-Services-Sector-Disclosures.pdf
https://www.facebook.com/sharer/sharer.php?u=http://publisher.wizness.com/resources/ebooks/50-materiality-matrices-5-industry-sectors

DANSKE BANK GROUP -

Denmark

Corporate Responsibility 2013 (GRI-G4, In accordance - Core). References: UNGC, CDP.

Issues addressed by public media, industry and sector benchmarks, matters raised by stakeholders in public debate, internal documents and

workshops with key employees.

Importance to
stakeholders

Financial inclusion

Transparency Customer satisfaction

Responsibla lending
Businass ethics

Financial stability : .
and ant+corruption

and regulation
Remuneration and bonuses Responsible conduct

Responsible investment

Human and labour rights

Supparting growth  Fesponsible derivatives Liustar mumtions

Sustainabla business solutions
MNuclear enargy
. o o Responsible tax paymant
Equal opportunities and anti-discrimination
Infrastructure and accessibility
Chimate investmants and financing

Competancy developmeant & amployability

Importance to

Ol and gas industry business


http://static.globalreporting.org/report-pdfs/2014/b73acb96a9d54f9694f9a66a7fa9ff0c.pdf
http://static.globalreporting.org/report-pdfs/2014/b73acb96a9d54f9694f9a66a7fa9ff0c.pdf

GRUPO BANCO POPULAR

Spain

Integrated Report — 2013 (GRI-G4, In accordance - Comprehensive, Integrated, GRI Materiality Matters Check). Reference: UNGC.

Relevant public information, comparative study of the sector, opinion of primary experts in the field and internal dialogues with various areas.

T Materiality matrix for Banco Popular - 2013 MATERIAL ASPECTS DISTRIBUTED BY AREA OF ACTION

ECONOMIC AREA

m a n Culture and Corporate Governance Management of human capital

a Compliance al ontro

Cormmercial offer with special social benefits

00
(]
(o]

Financial inclusion
Social commitment
m B n n ation management
ed on customers ENVIRONMENTAL AREA

ncy in cormmercial relationships
a Envircnmental management

a Commercial strategy for SMEs and self-employed a Commercial offer with a positive environmental impact
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m Business dive

E Management

a a a m‘ Management of the supply chain

Intermediate

Relevance for stakeholders
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Low Intermediate High

Relevance for Banco Popular Group
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OP-POHJOLA GROUP

Finland

Responsibility 2013 (GRI - G4, In accordance - Comprehensive, GRI Materiality Matters Check). Reference: UNGC.

Results of materiality analysis 2011, stakeholders online survey (representatives of private and corporate customers, administration, personnel,
investors, subcontractors and other external stakeholders).

—_— OP-Pohjola Group's role
o el in Finnish society

”‘\—\\\ i Responsible products
- and services
\\ ® o0 w Stakeholder responsibility
4 o~ * » Environmental
211 0 responsibility

Materiality, external stakeholders
|
|
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BANCO GALICIA-

Argentina

Informe de Sustentabilidad 2013 (GRI - G4, Comprehensive, GRI Materiality Matters Check. References: UNGC, CDP, IS0 26000.

Analysis of strategic issues carried out by the Operational Group, survey conducted of stakeholders’ referents (social organizations, specialized

journalists, corporate customers, employees and suppliers), Community of Leaders, Bank's strateqy, Bank's Principles, Corporate Social Responsibility
Management Model and standards and certifications applied to business management.
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GRUPO FINANCIERO BANORTE

Mexico

2013 Annual Report (GRI - G4, In accordance - Comprehensive, Integrated, GRI Materiality Matters Check). Reference: UNGC.

Public information of financial institutions, leaders or consultants of society or of the sector, press about sustainability topics in our organization,
perception analysis by 8 civil society organizations, analysis of priority topics for investors, information obtained through a series of interviews with
senior leadership of strategic areas of our institution.
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DINERS CLUB DEL ECUADOR

Ecuador

Vil Informe de sustentabilidad 2013 (GRI - 64, Comprehensive, Integrated, Materiality Matters Check). Reference: UNGC.

Internal workshops with groups of different levels of employees, surveys to suppliers, partners, commercial establishment and key leaders of society
and environmental programs of the bank.

Los resultados de la materialidad se sintetizan en el siguiente
cuadro a nivel interno y externo.
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STATE STREET CORPORATION

21 21

Corporate Responsibility Report 2013 (GRI - G4, In accordance - Core, GRI Materiality Matters Check). Reference: CDP.

Materiality assessment workshop with the following participants: employees from different areas of operation, representatives from key internal
functions, external stakeholders (socially responsible firm, global client, charitable organization...), benchmarking results of peers and competitors.

MATERIALITY MATRIX

6%
°

RELEVANCE TO STAKEHOLDERS

RELEVANCE OF IMPACT ON BUSINESS STRATEGY
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DGB (THE DAEGU BANK LTD)

South Korea

21 21

DGB Financial Group 2013-14 Sustainability Report (GRI - G4, In accordance — Comprehensive). References: UNGC, CDP, IS0 26000.

DGB Financial Group Material Issues

A
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39



HK EXCHANGES &CLEARING LTD

Hong Kong

2013 Corporate Social Responsibility Report (GRI - G4, In accordance - Comprehensive, GRI Materiality Matters Check). No reference.

Stakeholders' concerns review, market consultation, assess the materiality of each aspect by division heads in terms of the aspect's relevance to the
Group.
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ROYAL BAN

,OF SCOTLAND GROUP

United Kingdom

RBS Sustainability Review 2013 (GRI - G4, In accordance — Core). References: UNGC, OECD Guidelines.

Interviews with key stakeholder groups, surveys to colleagues (including the Sustainability Committee), media review and an analysis provided by

external affairs teams who deal with specific stakeholders on a daily basis.
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United Arab Emiraté
¢

Sustainability Report 2013 (GRI-G4, In accordance - Core, GRI Materiality Matters Check). No reference.

Sustainability Report Engagement Workshop during the World Future Energy Summit, different public forums and events to discuss with stakeholders,
Employee Engagement Day, online portal for stakeholders to discuss business engagements.

High Materiality

Low Materiality Masdar Corporate Masdar Business Units and Affiliates
Dutside o Reparting Baundary for 2013 report
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Masdar Dwnership Percentage S50% | 100% &0% e | 0%

Ecanemic

Ecanomic Performance

Market Presence

Indirect Econarmic Impacts

Procurement Practices

Environrmental

Materials

Energy

Water

Biediversity

Emigsions

Effluents and Waste
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Annual Group Report 2013 (GRI-G4, In accordance - Comprehensive). References: CDP, UNGC.

Internal & external assessment of stakeholders through continuous contact, surveys of the Management Board and Sustainability expert panel, results

from previous years, Interviews with selected experts.

EVALUATION BY STAKEHOLDERS

EVALUATION BY SOLARWORLD GROUF

A

Aspects/Themes Total Total

Stakeholder  SOLARWORLD
Economic Performance 8 7 10
FE— S (,2 3
Indirect Economic Impacts 4.5 2
Procurement 6.3 9
Materials 5.4 10
Enerqy 5.1 B
Water 4.0 8
Biodiversity g ’i
Emissions 4.4 5
Effluents and Waste 4.5 7
Products and Services 5.6 4
Environmental Compliance 5.7 5
Transport 4.7 7
Overall 3.8 4
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Annual & Sustainability Report 2013 (GRI-G4, In accordance - Comprehensive, GRI Materiality Matters Check). Reference: UNGC.

Continuous dialogue with internal & external stakeholders, global survey in 2013 on the perceived importance & management of the issues in

Sustainability model.

Relevance to Pacific Rubiales

- I R R R )
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MATERIALITY MATRIX

Impartance for external stakeholders

3 &

Importance for internal stakehalders

Scale

1. Nat at all important
2. Notvery important
3. Somewhat important
4. Important

5. Very important

[

Legend™
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GOYERMAMNCE EMVIRDONMENTAL SOCAL ECOMOMIC

ISSUES ISSUES ISSUES ISSUES

1. Secially responsible & Internal energy 12. Safety of the gas 18. Research and
procurement consumption network development

2. Collaborating and 7. Managementofimpact 13. Empleyee health and 1%, &as procurement
consulting with of the gas network safety Z0. Growth and
stakeholders B, Internal waste 14, Training and skills development

3. Legalcompliance management development 21. Customer satisfaction

4. Social acceptabilityof 8. GHE mamagement 15. Work environment 2. Price of natural gas
the product 10. Leaks and =spills 1&. Succession 21. Regulatory and

5. Communication and 11. Energy efficiency management Legislative consiraints
reparting 17. Community imvalrement

The issues in bold in the materiality matrix graph are those that received a score over &
limpertant], both internally and externally.


http://static.globalreporting.org/report-pdfs/2014/ad73c3c9ab8cfaa20543010daaf24acd.pdf

2013 Annual Report (GRI-G4, Integrated, In accordance - Core). References: AA1000, lIRC, Russian Local Reporting Regulation.

Survey among representatives of stakeholders and top management.

Material aspects

l @ Imrmaterial aspects

MPP safe operation®

2. Ecomomic performance
Cccupational diseases and safety

4, Personnel training and coaching
Safety approach

&, Reliability of electricity supplies
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B Compliance with requirements
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Market presemnce

12, Power
Industrial waste and sewage
Procurement practices
Employmeni
Manager-employee relationship
Public policy

18. Compliance with requirements
(society)

19.  Consumer health and safety
Compliance with requirements
(products)

| Prgiack o an s wnanes and deckions of sakehalders

Material economic, erwironmental and soclal irmpacts
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2013 Sustainability Report (GRI-G4, In accordance - Core, GRI Materiality Matters Check). References: QNV, IPIEGA.

Review and update of material aspects identified in previous reports, analysis of (atar's energy and industry sectors’ key challenges, use of the
national plan ANV 2013, NDS 2011-2016 and the SDIR program.

M Power Materiality Matrix

limnate chs inge mitigati [raining and developmsent
Ethcient Pi e ret L '
&
-
Reliable power Human rights
Resource optimisation Strong and stable hinancial
performance

Waste management

o CGoveran
Emplovees and contractors
health and sabety Support national strategies ¥
X
Plant satety Stakeholders eI AgE et

Increasing concern to stakeholders

WOTEDIDECE dIVErsITY and l\.'l\.|...!|

PO



http://static.globalreporting.org/report-pdfs/2014/f30658aa38aecf308afa545bf828dca4.pdf

Sustainability Report 2013 (GRI-G4, In accordance - Core). References: CDP, 0ECD, UNGC.

Review and update of material aspects identified in previous reports, use of GRI, CDP & Dow Jones Sustainability Index's methodologies, analysis

conducted by an external independent firm.

2013 MATERIALITY ANALYSIS
OF THE IBERDROLA GROUP
Most significant material issues

= * Hectricity generation

* Renewable energy development

* Price risk management

* Climate change strategy

* BLsiness opporunites

*Covernmient relations public policy lobbying
* Customer relations management

* | ncal community iImpacts and benefits
*Transmission and distribution

Mlatuar ity

Lo

Ly Significance Hizh


http://static.globalreporting.org/report-pdfs/2014/042e7ce1fbda564695dcba4be64c24c7.pdf

Relatorio de Sustentabilidade 2013 (GRI-G4, In accordance - Comprehensive, GRI Materiality Matters Check). References: CDP, UNGC.

Dynamic workshops with stakeholders: academy, associations and class entities, customers, community, financial, suppliers, press, public authorities

and regulatory organizations.

| HIGH

Climate Changes

Rights Humans 7 ' ' :

P ancoctionares o e MRS

Relevance for the Stakeholders

Private Social
Investment I { ‘
Access to Waste Material
Energy ' '
HIGH

Relevance for Light Businesses
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2013 Sustainability Report (GRI-G4, In accordance - Core, GRI Materiality Matters Check). Reference: UNGC.

Review of material aspects identified in previous reports and by the GRI & IS0 26000, analysis of the public opinion & pressures on the company and

the perception of key topics by external stakeholders, interviews of managers of various internal departments.

'
Ll
high

medium

Significance for stakeholders

low

Lo ‘

mediurn high

&

RELEVANT TOPICS

* Reputation and brand

= Human rights

+ Diversity and equal
opportunities

* Work/life balance

|

L
Significance for Snam

= Protection of soil, subsoil

and stratur

= Water management

= Waste management

* Moise emissions

MATERIAL TOPICS

Economic/Governance

+ Creation of sustainable value

+ Corporate governance management

+ Risk and crisis management

+ Management transparency

+ Anti=corruption

Social

+ Health and safety

- Development and promotion of
human capital

+ Employment and safeguarding jobs

* Relations with regulatory
authorities

+ Quality and development of
services

+ Management of the supply chain

+ Stakeholder engagement

Environmental

+ Protection of the local area
and biodiversity

+ Climate change and energy
efficiency


http://static.globalreporting.org/report-pdfs/2014/b137e25c3d2ea3a51ecd26a71de3babc.pdf

2013 Corporate Responsibility Report (GRI-G4, In accordance — Core). Reference: CDP.

External Advisory Group comprised of key stakeholder groups with regular phone and in-person meetings, survey of Newfield Management, external
advisors, peers & leading voluntary reporting standards., validation by internal CRSC and External Advisory Group.

Materiality Matrix

b

Well Integrity

Occupational Health and Safety

¢ Spills

Induced Seismicity
Water

Air Emissions
Contractor Safety
Biodiversity
Employment
Hydraulic Fracturing
Community Safety
Public Policy and Advocacy
GHG Emissions
Community Relations

Tribal Rights

Employee Training and Development

Waste Management

Diversity

EXTERNAL: SIGNIFICANCE TO STAKEHOLDERS

INTERNAL: SIGNIFICANCE TO NEWFIELD OPERATIONS


http://static.globalreporting.org/report-pdfs/2014/22d7836a42f6a4f0adcfb6395d989f30.pdf

Total reports
published in GRI
Database:

1,141

G4 reports published
in GRI Database:

17

FOOD & BEVERAGE


http://www.google.es/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&docid=sKfvFFezqpKjkM&tbnid=x7ypLViKCeI--M:&ved=0CAcQjRw&url=http://www.123rf.com/stock-photo/dump_truck.html&ei=7gYgVJG_H8GWas-tgoAJ&bvm=bv.75775273,d.d2s&psig=AFQjCNEAwShcuhc9vC90L3c21DteddqwzA&ust=1411471458187071
http://www.google.es/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&docid=sKfvFFezqpKjkM&tbnid=x7ypLViKCeI--M:&ved=0CAcQjRw&url=http://www.123rf.com/stock-photo/dump_truck.html&ei=7gYgVJG_H8GWas-tgoAJ&bvm=bv.75775273,d.d2s&psig=AFQjCNEAwShcuhc9vC90L3c21DteddqwzA&ust=1411471458187071
https://www.globalreporting.org/resourcelibrary/GRI-G4-Financial-Services-Sector-Disclosures.pdf
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Two panels (suppliers and sustainability
professionals), online questionnaire with
stakeholder groups (customers, suppliers, opinion
formers, NGOs, academics, consumers, Devassa
franchisees, Brasil Kirin senior managers and

employees), and analysis of secondary sources

(internal documents, policies and strategic
directives, impact studies and industry
assessments, among others).

Graph

MATERIALITY MATRIX - BRASIL KIRIN

External Axis

Internal Axis

W Water®
B Responsible beverage consumption®

B Packaging’

W Strong Brands®

B Supplier management”

Innovative culture”

B Work environment”

Consumer focus and
B products offering social benefits®

Local development
W Energy and GHG emissions

B Creating value for shareholders and
profitability

B Managing biodiversity

* Priority material themes.


http://relatorio.brasilkirin.com.br/en/

|

S FEMS

Mexico

Sustainabhility Report 2013 (GRI - G4, In accordance - Comprehensive, GRI Materiality Matters Check). No reference.

Review of internal processes and experts’ dialogue, 40 internal interviews, 24 interviews with stakeholders and best practices” analysis.

Materiality Pillar Action Area Focus Topic

Cultu
L, Cult d Val
Developed by work groups: Based on: HItIE SN vates
* Multi-area * Tapics maturity
* Multi-Business Unit ® Business Profile

* Degree of influence

Safety and health in the workplace
Compensation
Training and developrnent

(+) L= T T T Comprehensive developrment

Wate Water managnment
Energy usage
Energy Transportation and logistics environmental
impact
Waste and Packaging and recycling
s [ . ; Recycling Waste
» .. ; Healthy

. )
- . . . = Lifestyles Mutrition and physical activity

* L P - Marketing and responsible communication

® . ) Sustainable products / services offering
~ Community

Development
® Ermironmental safety

Social well-being in communities

Local ervironmental impact

Importance for stakeholders

™ Supplier development
» s Sustainable Suppliers environmental impact
Sourcing Suppliers labor rights and working
=) Importance for FEMSA's businesses success +) conditions



http://www.sustainabilityreport.femsa.com/index.html

2013 Corporate Social Responsibility Report (GRI - G4, In accordance - Core). Reference: OECD Guidelines.

Reevaluation of the priority issues presented in
2011 CSR report, insights from direct stakeholder
engagement , analysis of a variety of sources
(investor and customer inquiries, questionnaires
from ratings and rankings organizations,
industry/trade association white papers, peer
reports and analyses, policies and requlatory

guidance, and employee comments and surveys)

and internal interviews with managers and
executives

@
Ethical 5-:-J|:|ng

Transparcncy @M 5L§5fcirab| c Agriculture

EH"I{.S nndEC-Jn‘Phnncc . .
Global

Competitivencss

ChildLabor
Packaging/Materials ® o | @ Governance

i CSR Munuguémeni
Communi{yipr\cscncc ® [ ] .' Mnrkcting and
i i Advertising

Greenbisuse Gay Emivsione @] Praduct @ L @ Faad
t Lakeling { Consumer Safety
1 Health
Encrgy a8 !ﬂn’:cr 1
Facilities Mnnugc%cn{ [ [ ] Divcrs‘li}l ® Talent

Management

Union Relatjons @@ @ Heolth-ghd Safety
i Waste i

[ ] Emiﬂoy:c Satisfaction

L ] Ph”un{hr;}py

PRIORITY FOR HERSHEY

® Prior ity [ssue


http://www.thehersheycompany.com/social-responsibility/shared-goodness/downloadreport

Grupo Calvo Corporate Report 2012-13 (GRI - G4, In accordance - Core, GRI Materiality Matters Check). No reference.

Questionnaire of area managers, dialogues with important stakeholders for the Company (scientific, industry-specific, social, environmental, and

consumer organisations), risk map drawn up by an independent consultancy and public opinion’s validation of benchmark opinion leaders.

2=
£
3 :
e’
=]
= :
Food security ¢!
Environmental o :
management
Socio-economic :
impact ® .
Traceabiblity gy :
[} .
Corporate :
leadership .
@ Opportunity H
@ Risk i

International
expansion-new
markets

Contribution to
healthy eating

®
Improved
consumer
information

AT D R R R N N N R R Y Y
=

Matural resources

Motivated available
employees [ ]

Responsible and transparent
@ fishing practices

Respect for labur conditions
and human rights

Innovation-efficiency

tersadamEEEEE

Decommaoditisation
(value edded products)

Diversification of
product portfolio

Business impact
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Thailand
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Sustainability Report 2013 (GRI - G4, In accordance - Comprehensive). Reference: UNGC.

Consultation with the management team with rich experiences in seafood and related businesses, wide range of expertise/professionalism, and
accumulative exposures to diverse groups of stakeholders across the world and corporate risk profile.

Critical to key
stakeholders in a
widaer scale (e.g.
entire supply chain)
wanTEUATULRS
iftandladluzanina
{iu meaavHlEoLiTg)

@) Innovation & Product Responsibility (Quality, Food Safety)
WinnTrHuae M ILAnTEURoRAnANT (ARAT. ATHURanABE ™M)

-
@ Sustainable Sourcing (Security, Traceability) :
ATTIRIAnAUaEn ey

(ANTTENBAVITWENRT, ATIATTIREUHSUAAY)

Critical to selected
stakeholders

E I LI A L e TR R T

@ Climate Change K j
& Environmental Protection 3

ﬂnmﬁ'ﬂummﬁquﬁmmﬁ
unzlntlasfuanton ® Human Capital Development
AR WET T

wEnTELUATLRe - .
Tl LT gt ot ® Human|Rights & Ethical Labor Practices L

Significant impact
to selected
stakeholders
ranEMLaE o
ifandlAS g
Influence

to selected
stakeholders
Filvliviase
ERETAS LG

IMPORTANCE TO STAKEHOLDERS ((idh¥iruciowlsouldide)

IMPORTANCE TO BUSINESS (UsdhAruciossiio)

Impact on Impact on Impact on

performancas competitivenass license to oparate

nEnEMUAINEN AN | OF reputation L i =
kEREMUACiRATHEINTIO Turmdn i

. -
Tunmudeu vicTades
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Colombia

Sustainability Report 2013 (GRI - G4, In accordance - Core). Reference: UNGC.

Evaluation of RobecoSAM, external diagnosis, 5 dialogues with stakeholders, consumers and providers, organizational climate survey applied to

employees, meetings with wholesale customers, feedback from stakeholders on ethical management and environmental practices and working groups

with the leaders in the sustainability committees.

Relevance to stakeholders

B @ m
@ &

B 6w (G oo

Bl B2 G In
B ©
®006

@

Relevance to the Company

ECOLOGIC BALANCE

B1 Efficient water usage

B2 Climate change management
B3 Energy efficiency

B4 Management and waste
reduction

SOCIAL DEVELOPMENT AND
PROMOTION OF
COMPETITIVENESS

D1 Development of early childhood
D2 Generation of life choices for
youth in the communities where
we operate

D3 Support of social welfare
institutions

D4 Development of
competitiveness - Big Brother
D5 Certification of suppliers

D6 Contractors hiring process
D7 Logistics and transport

OUR EMPLOYEES

C1 Organizational development

C2 Labor welfare and work conditions
C3 Health and safety of the employees
CLIENT AND CONSUMER
SATISFACTION

CC1 Quality, transparency and nutrition
CC2 training to customers and
consumers.

CC3 respect the rights of consumers
ECONOMIC EFFICIENCY AND
CONTINUED GROWTH

E1 create long-term value for
shareholders

E2 Corporate government

E3 Ethical commitment

E4 Business risk evaluations -
Contingency Plan

E5 Transparency on the satisfaction of
obligations with the State


http://www.colombina.com/sostenibilidad/en/sustainability-report-2013.html

DIAG

United Kingdom

Sustainability & Responsibility Performance Addendum to the Annual Report 2014 (GRI - G4, GRI - G4 Undeclared) References: UNGC, CDP.

Stakeholder consultation and internal analysis.

Materiality matrix (a comparitive analysis of sustainability and responsibility interests)

Stakeholder interests

un

=
Ln

[

=]

r

h

Communicating alcohol risks @

@ Farmer education and empowerment

Consequences of alcohol misuse @

@ Water security

Supply chain transparency
®

Industry collaboration @ @ Gender equality in the supply chain
@ Unsafe illicit alcohol

il Educating women about responsible drinking

Certification and labelling ®

- @
Biodiversity @ ® Human rights & Sypply chain Tax transparency

Carbo . management W Fair wages
Sﬁigﬁgéfuggganum @ @ Responsible marketing
Executive pay Employee diversity paciagind o o ® custainable agriculture _
*  Jobcreation™  sanitation infrastructure ’Healthand safety
I I

Ln

I

20 25 30 3

in

4.0 45

Business risk and opportunity

® Alcohol in society @ Water and the environment @ Community empowerment @ COur people
@ Value chain partnerships Governance and ethics @ Reporting and transparency @ General


http://static.globalreporting.org/report-pdfs/2014/5ca7d8fefd7df8ab3fd907512572b496.pdf
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',P‘.?’ Costa Rica

Reporte de Sostenibilidad 2013 (GRI - G4, In accordance - Core, GRI Materiality Matters Check). No reference.

Strategic Plan, public consultation, consultation process involving different areas and relevant business units, interviews with directors, middle

managers and other key leaders.

Aumento de la preoaupacion de nuestros pablicos

Energia y Cambio Climatico

Tendencias nutricionales
Imversion Sodal Estratégica

@ Desempeno Econamico

@ Etica y Transparencia
Returso Hidrico
Residuos Salidos Post-Consumo
Residuos Salidos Post-Industriales
Alcohol en la Sociedad

@ Responsahilidad sobre el Producto

Relaciones Comunitarias
@ Derechos Humanos
® Lestion del Talento
@ Climay Cultura Organizacional
® Encadenamiento comerdial -
trazabilidad sostenible

Biodiversidad ® 53ludy Seguridad
Ocupaciona
@ Sostenibilidad en nuestra
cadena de valor
LY
>
Incremento o impacto actual en FIFCO
Ambiente

® Dimension sockal Interna
Dimensitn social externa
@ Dimensidn econdmica

*Los aspectos materiales identificados abarcan las Unidades Estratégicas de Negocio de mayor relevancia

e impacto dentro de la operacidn de FIFCO
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GRUPO NU

Colombia

Analysis of food-sector trends, Organization's
strategy, opinion of stakeholders, sustainability

High

reports of industry peers, DJSI questionnaire, GRI
G4, RobecoSAM Yearbook and NGO campaigns,
direct consultat

Sestanable sippl
Human rights

Corparate citizenship

Relabioms with clients
and distributoes

Labor weifare
and management af talent

Ocrupatonal beaith
Generation of employment

(mality of &, discharpes
and waste

Logtstics, transpert and distrbution

Materiats and packaping

Genetically modified organisms

2013 Sustainability Report (GRI - G4, In accordance - Core, GRI Materiality Matters Check). Reference:

Ecomomic performance

Ethics, cporate pivernance
and iranspareacy

RED + lanovation
Goed lzber practices

Responsible mlationship
with consumers

Metition, bealth asd welness

Market periomanca

Use and conservation of mater
Climatic change

Energy



http://static.globalreporting.org/report-pdfs/2014/87060d949e55030b9c86e4ac34384975.pdf

Colombia

Existing channels of dialogue and specific
channels to present the sustainability strategy
(dialogue with 667 representatives of
stakeholders groups in Colombia, Ecuador and
Venezuela, including customers, community,
ranchers, industrial suppliers, distributors,

shopkeepers and farmers)

Informe Anual de Sostenibilidad Alpina 2013 (GRI - G4, In accordance - Core). Reference: UNGC.
NATURALIDAD
5 . CALIDAD
PRODUCTOS
e Y ab NUTRITIVOS
PO A ¥ SALUDABLES
4.5 PRECIOS
ASEQUIBLES
4 LA GESTION RESPONSABLE DEL AGUA
< A -
LABORAL PRODUCTOS PARA
£ SEGM ENTOS ESPECIFICOS
=2
3.5 DESARROLLO
& DE PEQUENOS
E EMPRESARIOS
L=
Z 3 I
< GESTION DE
= RESIDUOS
o
[
z 2.5 PRODUCTOS PARA
. Ery L A PP F
TERES POBLACION DE Nata:
= BAJOS INGRESOS )
= En la grafica se muestra
2 — GESTION los temas de relevancia me-
G N DL RESPONSABLE

EMISIONES

DEL SUELOC

1.5 2 25 3 3.5 4 4.5
IMPORTAMNC LA PARA LOS GRUPOS DE INTERES

De los 14 asuntos identificados en dicham

atriz, se priorizaron 10

Asuntos, los cuales se ven reflejados en el contenido de este informe

bajo los Asuntos Relevantes del Tablero de

Mando de Alpina.

diay alta para la organiza-
cion y los grupos de interés
= Los temas ident ificados

son materiales para toda lo

Organizacion
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Total reports
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Database:

925

G4 reports published
in GRI Database:
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Indonesia

2013 Sustainability Report (GRI - G4, In accordance - Core). Reference: 1S0 26000.

Focus group discussion involving the Company's internal (managers of each functions within the Company) and external (academics, media and CSR

observers) parties.

Matriks Aspek Material Pelaporan [G4-19]
Matrix of Materiality Aspects

5 oW

eoE OHS
Local Communities @ e ®EM
o EE oEP
Training & Education @ o MW
PP® ¢aC
. Employment @ e MC ®IE
<
E 250 _____ S @ Biodiversity
I
§ : Market Presence @
I
: @ Diversity & Equal Opportunity
I
I
I
I
I
I
I
I
I
|
0 25 5
INTERNAL
@ Environment @ social @ sustainability Governance

W :Water . IE: Indirect Economic Impact AC : Anti Corruption

OHS : Occupational, Health and Safety
EP : Economic Performance

MC : Marketing Communications

PP : Procurement Practices

@)

@® E:Energy

@® EM:Emission

@ MW:Effluents & Materials Waste
O

EE : Environment Expenditure
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UMHOLDING

Russian Federation

Integrated Annual Report 2013 (GRI - G4 In accordance - Core Integrated). No reference.

Evaluation by JSC Atomredmetzoloto representatives and internal and external stakeholders' representatives.

Matrix of Company's Activities and Sustainable Development Data Significanca

s 1]
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.o .. 1]
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http://static.globalreporting.org/report-pdfs/2014/d6e6f99392be9f7c09645c10f2fce574.pdf

Canada

Sustainability Report 2013 (GRI - G4, In accordance - Core). Reference: IFC.

Stakeholders engagement activities and initiatives,
formal and informal meetings between site

management and corporate senior management
that address material stakeholder issues and

concern.

Ecomamic

£
5
4

Emvironmanial

Medi

Levws

IDENTIFIED MATERIAL ASPECTS - PRIORITIZATION

lobeur Procices & Docent 'Work  mHuman Rights = Socieéy

Product Responsiiliy

High


http://static.globalreporting.org/report-pdfs/2014/7c3202a4871c3a6346f8ce81f494db34.pdf

SILVERL

Canada

Interviews and workshops with external
stakeholders (community members, government

authorities, union leaders, land owners,
contractors, suppliers, small-scale miners,
lenders, financial analysts and shareholders),
internal leadership and operational management

Stakeholder Importance / Priorities
AR EEREERE R LR RS

workshops combined with interviews and ranking
exercises formed the basis to guide, internal © ®
corporate standards and governance

documentation, industry peer reports, e Business Prirites (impact on business)

international best practices frameworks and

o Biodiversity / Reclamation

policy developments, and media. D e

o Wiater Health and Safety
Enwvironmental Compliance
o ! s Labour & Managemeant Relztions
o Effluents, Waste, Tailings [Strikes]
o Emissio: Training & Education
OE' mental Protecti ment Employment & Benefits
o Transpor t

00600 00 00

o 2
E @
[T
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Canada

2013 Corporate Social Responsibility Report (GRI - G4, In accordance - Core). Reference: IFC.

Interviews with key stakeholder groups
(Government of Eritrea, employees, contractors,
and subcontractors), formal and informal
feedback from the site, company performance
metrics, reviews and risk assessments, external
feedback from stakeholder engagement (local
community, government and non-government

agencies, and investors), regulatory and policy

trends and developments, and media coverage.

HIGH

MEDIUM

LOW

STAKEHOLDER CONCERN |

Village Access to
Heatt & Medicol OB

iHuman Rights
dSafenr Culture

d Labour/Decent Work Practices
. Key Business Relationships

i Community Investment | Water
i Stakeholder Engagement

Facilities Dust |Equipment
-J & Human Health)

d Safety Impacts

[Trucking Routes)

‘ Grievance Mechanisms

Security (Work Beyond Fences) J

| Biodiversity

| Remediation & Conservation
. Economic Performance & Contribution

Climate Change

Emissions

|EnvirnnmentaILab Hostile Takeover i

Monitoring & Review J
Supply Chain Management i

Management/Supervision on Site d
Fizcal Responsibility/Operating Costs .

L Blasting Tremors

A Work-Life Balance Company Portfolio Diversification .

BUSINESS IMPACT |

Low

MEDIUM HIGH

ECONOMIC

OUR PEOPLE

COMMUNITY


http://static.globalreporting.org/report-pdfs/2014/febab8f7a80cd1344209253653a5a6e7.pdf

Canada

RICAN Sli

Sustainability Report 2013 (GRI - G4, In accordance - Core). Reference: UNGC.

Direct one-on-one engagement of local CSR teams with local communities, consultation with independent survey firm in Argentina to gauge regional

and national opinions on mining and sustainability-related matters, environmental , social and legal staff of operating jurisdictions, constant dialogue

with local non-government organizations, participation in industry associations, dialogue with investors and shareholders.

MATERIALITY ASSESSMENT

Influence on Stakehold or Assessments and D ecisions

1o

w
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ag d
C e
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e

d L b
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b - a b

i f
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e fb
ap n fE
h
K
d c Foe '%qf,,,
Y
.ﬁfp
g
. .
b da
5 10

significance of Economic, Environmental, and Social Impacts

3. Materials

1. Energy

C.Water

d. Biodiversity v

=. Emissions

i Effluents and Waste
£. Products and Services
1. Transport

Crverall

supplier Environmental
Assessment
Environmental Grievance

Mechanisms

LABOUR PRACTICES
AND DECENT WORK

a. Employmant

b. Labour/Managemant
Relations

. Dcoupational Health and
safety o

d. Training and Education

. Diversity and Equal
Cpportunity

f. Bqgual Remuneration for
wiomean and Men

E. Supplier Assessment for
Labour Practices

h Labour Practices Grievance

Mechanism

ECONOMIC HUMAN RIGHTS

a. Investment

b. Mon-Discrimination

. Freedom of Association and
Collective Bargaining

a. Economic Performance
b. Market Prasence

. Indirect Economic Impact +*
d. Procurement Practices

d. child Labour
SOCIETY &. Forced or Compulscry Labour
. Security Practices
2. Local Communities . indigenous Rights Assessment
b. Anti-corruption h. Supplier Human Rights
. Pubic Policy Assessment
d. Anti-competitive behaviour . Human Rights Grisvance
2. Compliance Mechanisms
. supplier Assessment for
Impacts on Society MINING AND METALS
. Grievance Mechanisms for .
. a. artisanal and small-5cale
Impacts on Sodiety

Mining v
b. Resettlement v~

. Closure Planning v
d. Grievance Machanisms and

Procedures

PRODUCT
RESPONSIBILITY

a. Customer Health and Safety
b. Product and Service Labeling
. Marketing Communications = Emergency Preparedness /
d_ Customer Privacy f. Materials stewardship
2. Compliance
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SUURCE

United Kingdom

2013 Sustainability Report (GRI - G4, In accordance - Core). No reference.

Internal review of possible sustainability topics, consultation to all key heads departments, consultation to the representatives of all 8 external
stakeholder groups except for the external, approval of E&S Steering Committee and the CED of Randgold Resources Ltd.

5

HIGH IMPACT
Safety

g Community engagement
& Water pollution
L W Cyanide management
Local and national employment
o i MEDIUM IMPACT

Energy use and efficiency

Bribery and corruption

Revenue transparency

Local procurement and partner
development

Staff training and skills transfer

Legal compliance

1 Resettlement and compensation (R&C)
Environmental incidents

Community development and investment
Local economic development

Waste management

HIV/AIDS

Malaria

Occupational health

Importance to stakeholders >>
High
w

T e—— |

Suppler b practions

Medium

0 1 2 3 4 5 6
Very minor Minor Moderate Severe Very severe

Current or potential impact on the business >>


http://www.randgoldresources.com/randgold/action/media/downloadFile?media_fileid=18509

“RHI

Austria

2013 Sustainability Report (GRI - G4, In accordance - Core, GRI Materiality Matters Check). No reference.

RHI MATERIALITY MATRIX
Workshops of the RHI working group on
=
sustainability, international open online employee [EES
survey, stakeholder forum in which the entire RHI
.. nnovation Sustainable profitable
Management Board participated (19 external and Productparformanca @ " @@ groney
21 internal stakeholders - discussion and ranking Businessthics o g ® Recycling .
" & values efficiancy ] . @ Raesponsible employer
in working groups-), workshop with the RHI & s @ ® Fo e
0 . . = Govermanca @ emissions
sustainability working group. =
<
S Human rights @ ivarsi
E @ aternath;loial'rty
[=] Good Corporate ® Communication
E Citizenship @® Corruption

Sustainabla Supply
Chain Management

high

-

high IMPORTANCE FOR RHI vary high



http://static.globalreporting.org/report-pdfs/2014/2a308efb9fdc31335a8142b3ed555d07.pdf

Public consultation through an online questionnaire to selected stakehol

organizations, government and media).

Pricridade pars of stakah oldérs

Materialidade dos tars

€@ Temas economicos

A Temas amblertals

B temas soclals

1
Y 2
3
e 4
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8
an B K= a0 7 13
. B R | EN 1
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o4 15
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a9
23 &1
2 a1 f ¥l
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Prioridade para a alta gestio
Lagenda;

contacts (senior m

Desempenho econdmico
Presenca no mercado

Impactos econdmicos indiretos
Praticas de compra

Uso de materiais e reciclagem
consumo de energia

Recursos hidricos e refiso de agua
Gestdo e impacto na biodiversidade
Emissties de gases de efelto estufa (GEE)
controle de efluentes e residuos
Impacto ambiental no uso dos
produtos e nas embalagens

12

13

14
15
16

17
18
1%
20
21

2

23

24

25
26

Conformidade com ks

@ regulamentos a canals

de relacionamento

Impactos amblentals signficatvos
do transporta

Investimantos & gestos amblontals
Ayallagso amblental de fomecedonzs
Mecanismos de gualas e
reclamagtes relacionadas a
Impactos amblentals

EMprego

Relages trabalhistas

Sale @ seguranca no trabalho
Treinamento e eoucagdo
Diversidade e lgualdade

de oportunidades

Igualdade de remuneragin entra
homens e mulheras

Ayl acan o fornecadones em
praticas trabalhistas

Mecanismos de gualas e
reclamages relacionadas a
praticas trabalnistas

Investimentos

N30 discriminagio

tomers, suppliers, social

7

28
9

30
3
32
33

4
35
36
7
1]
39
40

a1

42

Ubendade da assoclagio a
MegnCiagan coktva

Trabalho Infantil

Trabalhos forgado ou andlogo
a0 e5CrAVO

Praticas de seguranca

Direttos Indigenas

Malagso

Myalagso da fornecadores am
direttos nurmanos

Macanismos de guelas e
reclamapbes relacknadas a
direttos hurmanos

Comunidades locals

Combate & comupGao
Posiclonamento da SAMA em
relacao &s politicas pabllcas
Concormncla desled
Conformidade

Myalagso da fornecadores am
IMpactos na secledada
Macanismos de guelas e
reclamapias ralacknadas a
IMpactos na secledada

Salde e seguranca dos cllentes
No Uso de seus produtos
Rotulagem e produtos e Sorvios
Comunicagdn de marketng
Privacidade dos cllentas
Conformidade


http://static.globalreporting.org/report-pdfs/2014/896d3c5c1698f8854f2bfb0ef6ccf025.pdf
http://static.globalreporting.org/report-pdfs/2014/896d3c5c1698f8854f2bfb0ef6ccf025.pdf
http://static.globalreporting.org/report-pdfs/2014/896d3c5c1698f8854f2bfb0ef6ccf025.pdf
http://static.globalreporting.org/report-pdfs/2014/896d3c5c1698f8854f2bfb0ef6ccf025.pdf
http://static.globalreporting.org/report-pdfs/2014/896d3c5c1698f8854f2bfb0ef6ccf025.pdf
http://static.globalreporting.org/report-pdfs/2014/896d3c5c1698f8854f2bfb0ef6ccf025.pdf

Reporte de sustentahilidad 2013 (GRI - G4, In accordance - Core). Reference: 1S0 26000.

Analysis of business information and
sustainability reports of shareholders companies,
perception and reputation study (2013
operations), Minerobarometro 2012. Action CSR -

2013, sustainability reports, relevant topics of

CSR and reporting organizations, press and social
media analysis and materiality workshop with
representatives corporate directors and directors
from environment, human resources and external
affairs areas

MATRIZ DETEMAS DE MAYOR RELEVANCIA
Antofagasta Minerals'

A

» Apore al desamollo
economico
local, empleo y
proveadores locales

» Estrategia de
sustentabilidad

» Incidentescconflictos
ambientales

» Residuos masivos

» Aporte &l desarrollo
social local

+ Efica & imagridzd
» Cumplimiento
» Segunidad y
salud lzboral
» Relacionas laborales
» Agua

» Energia

» Cambio climatico

= Aima

» Engagement

» Incidentes/
conflictos sociales

» Cierre de mina

» Gestion de nesgos
» Desamollo del
NEQoCio

Matriz de temas de mayor relevancia

» Gobierno corporativo
«» Calidad del empleo
» Patrimonio natural
& histarico
» Otros impacios
ambientales
» Impactos sociales

» Cadena da valor
{contratistas)
» Bindiversidad

» Pueblos originarios

» Alraccion y retencidn
de talentos

« Ciclo de vida de
productos

«» Derechos humanos

' La Matriz de temas de mayor relevancia de cada operacion se presenta en su respectivo Informe de Sustentabilidad 2013,

Importancia para el negocio (impacto)

>
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Total reports
published in GRI
Database:

688

G4 reports published
in GRI Database:

20

TELECOMMUNICATIONS
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DIALOG AXIATA

Sri Lanka/ :

2013 Sustainability Report (GRI - G4, In accordance — Comprehensive, GRI Materiality Matters Check). References: IS0 26000, UNGC.

Stakeholder Engagement survey, stakeholders assessment, risk map, previous aspects identified as material in former reports, GRI documentation.

&
110
1 i
L EELTE';,EME el & Baing a company which strictly
100 = caormplies to environmental, social
2 Treating custormer information with and product related codes,
om high confidentialivy policies and regulaticns
a0
s o= 3 A compary which always follows best
4 ™ e ; ; 7 Being a company which
5 practices in thair cperations, For example,
5w . EL best practices when recrulting and otz s Ll el
# m promoting peogle, best practices when s employees
o sedecting vendors, best practioes on
5 7 products and sarvicas, etc, 8 Offering good quality valce calls
a
E
I 4 Being a company which offers 9 Being a company which has
applicable products to society adequate health and safety
im measuras implementad
- 5 Being a Company which takes
necessary measures to reduce
negative impacts or any harm to 10 Being a company where their
? - the environment resulting praducts are affordable to the
0 0 a0 &0 a0 100 120 fram its operaticns society

Impaortance to Dialog

Yiear 2013's most matenal issuss High Low
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DU

United Aral EmirateS

Sustainability Report 2013 (GRI - G4, In accordance — Comprehensive, GRI Materiality Matters Check). Reference: UNGC.

Face-to-face meetings with stakeholders, focus group discussions, surveys, interviews.

Level of concern to stakeholders

Very High

=
o
T

=

Materiality makrix

1. Emiratisation + 2. Econormic + 3. Customer satisfaction
] -
performance ] .
v 4, Privacy and security
i 5. Business ethics

v 6. Corporate governance

7. Radio frequency Fields 8. Employee satisfaction ¢ 11. Sustainable business
) : rmodel
9. Supply chain

10. Innowvative offerings

12. Commitment to the v 14, Diversity and equa
community

i :
13. Environmental impact i 15. Responsible marketing :

Current potential impact on our business


http://static.globalreporting.org/report-pdfs/2014/d37f83943d4a31d2f18c57f6fcea9181.pdf

Integrated Annual Report 2013 (GRI - G4, In accordance — Comprehensive, Integrated). References: CDP, UNGC.

KPN

Netherlands..

Social media, media scans, dialogue with stakeholders, GRI guidelines & Telecommunication Sector Supplement.

Materiality assessment

ld
O
©

©

©
©

o

9 ®
Q¢

o o
o © o

8. Ethic

v v

Loww material topics Medium material topics

v

Highly material topics

1. Economic Performance

omic Impacts
=misions

Supplier assessment
Employment
Drwersity

ehaviour

and compliance

. (Customer Privacy
10 ICT infrastructure

irfeestments

11. Impact of ICT applications

27, Security Practices
28, Indigenous Rights

ICT security
Transport
Aatmr

aduct and service labsling
Environmental comgpliance

23, Customer health and

COmMmUnmCaiones

Ervironmental investment


http://static.globalreporting.org/report-pdfs/2014/c05808be65c3ec37bdf2aae31906cc20.pdf

PORTUGAL TELECOM

Portugal

2013 Sustainability Report (GRI - G4, In accordance - Comprehensive, GRI Materiality Matters Check).References: CDP, 0ECD, UNGC, ISO0.

Stakeholders consultations, benchmarks, GRI guidelines & Telecommunication Sector Supplement, internal and external analyses.

Economic dimension

1. Economic impact of PT 2. Purchase Volume 2. Innovative service offer 4. Prices of services

i
i

[ Bk
®12 20 L[ 5. Clear, rigorous and transparent institutional communication with the market 6. Communication channels for
= - [ ] anti=corruption 22. Clear commercial communication on the contractual aspects of products and services

]
§

*n & 15 L] 7. Energy efficiency of equipment 3. Waste routing 9. Greenhouse gas emissions 10. Ecological products and services
1z L BT 3 11. Environmentally responsible suppliers 12. Environment and biodiversity preservation

L
-

Human Rights dimension
13. Equal opportunities 14. Combating child labour and other improper working conditions 15. Personal data privacy
16. Suppliers that ensure respect for Human Rights 17. Social dialegue

Relevance
Stakeholders
I
(3]
b S

| e 18. Suppliers that respect labour rights and the decent work 19. Occupational health and safety by the company and
suppliers 20. Training

21. Safe use of equipment and services 23. Correct routing of products at end of life cycle 24. Services adapted to

all population layers irrespective of geographic location, income level, race or country of origin 25. Communication
channels for suggestions, clarifications or complaints

[ ] L .
1 26. Safety in KCT use by the most vulnerable population layers namely minors 27. Electromagnetic radiation 23. Choose
and use services in a conscious and responsible way 29. Ensure the provision of communication services to competent
L authorities in emergencies: natural disasters, etc. 20. Dialogue with the bodies representing the interests of customers and

society 1. Combating cybercrime and promoting responsible ICT use 37. Communication solutions adapted to persons

with special needs



http://static.globalreporting.org/report-pdfs/2014/54bab0ba4ffd2f7a5ed6f4a313dfc9c1.pdf

TELEFONICA COLOMBIA™

Colombia

Informe Annual de Responsabilidad Corporativa y Sostenibilidad (GRI - G4, Integrated).References: CDP, OECD, UNGC.

Trends of the sector analysis, interviews with key internal stakeholders, individual interviews with experts from the involved areas and information

from all the dialogue channels existing the stakeholders.
E:Iig:i'icig.

Transparencia

Privacidad y libertad
de expresion ®

Ethics & Compliance @ Servicios ‘Green TIC'
® Sostenibilidad

en la cadena @ Energiay o
Derechos Humanos de sumninistro gayLy,

Accesibilidad ®
Inclusion digital ® Buen uso de Internet
® por los nifos

Practicas ® @

laborales Campos
alectromagneticos
Diversidad @ B

$
£
3
;
g
:
Z

@ | Gestidn ambiental

Impacto en la estrategia
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BELL CANADA

Canada

2013 Corporate Responsibility Report (GRI - G4, In accordance - Core).References: CDP, UNGC.

Consultation with main stakeholder groups, internal consultations with subject matter experts, surveys, trend analyses, benchmark studies, feedback.

Significant impoct Fully reported
on the business

Moderote impact
on the business

SIGNIFICANT ISSUES ADDRESSED IN THIS REPORT

N . SOCIAL ENVIRONMENTAL ECONOMIC GOVERNANCE
Negligible impaoct
N - Dnline safet - Greenhouse gases - Financial | - Supplier screenin
on the business N g e e 9
+ Customer privacy | - Energy pe + Requlatory
«Customer | consum ption « Direct & indirect compliance
sotisfoction + Waste impact
- Workplace - Water + Community
% kr it
Zero impaock statistics - Bindiversity sk
on the business - Training & career
development
« Diversity

BUSINESS IMPACT

STAKEHOLDER INTEREST ——

Some interest from Some interest Some interest Significant interest Significant
Zero interest from some stokeholders, but from one of the i ALL from one of the interest from the
; : : rom : .
any stakeholder not the most influential maost influential most influential most influsnticl
stokehaolders

stakeholders stokeholders stakeholders stokeholders
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KOREA TELECOM .

South Koreas.

y

Integrated Report 2014 (GRI - G4, In accordance - Comprehensive, Integrated).Reference: CDP.

Analysis of internal/external environments and stakeholders, materiality test (online surveys), GRI & IIRC standards

@® Trend @ Impact

wn
& 80 Impact &Trend Issues
=
g @ 01 -Sm'ihgdemandforcust-:-merinfomwati-:-n 16 Hyper-connection society
2 secunity (Network advancement)
2 460 I ~
& 02 Growing demand for corporate transparency 17 Increasing number of consumers
e 03 Customer privacy whovalue health, eco-friendliness
o @ . » and social-friendliness
T 440 04 Intensifying market competition
= @ ) 18 Market presence
% 05 Increasing need to respond to governmental ) _
@ @ @ @@@ regulations and policies 19 Anti-cormuption
i} MW Markoti —— niratin
4,20 06 Increasing sensitivity to products and senvices 20 Marketing communication
@ 07 Accelerating technological development 21 Economic performance
08 Growing demand for the safety of products ) Energy
400 e and sevices 23 Customer health & safety
Q 0 @ @ 09 Growing importance of talent recruitment (compliance with standards on
@ - o electromagnetic waves standards)
10 Indirect economic impacts
3.80 9 ) ) 24 Growing importance of govemance
e 11 Increasing threats from substitutes caused - ) ) ~
by technological convergence 25 General environmental issues (Green IT)
3,40 12 Expanding social responsibility along the 26 Employment
’ supply chain 77 Local communities
13 Robust demand for shared growth 98 Non-discrimination
3.40 14 Product and service labeling 29 Occupational health & safety
(customer satis ) }
Compliance(Environmental)
15 Increasing demand for employee welfare and
rights
3.20 £
3.20 3.40 3.60 3.80 4.00 4£.20 440 4.60

Significance of Impact on kt


http://database.globalreporting.org/reports/view/21658

AlS

Thailand..

AIS Sustainability Report 2013 (GRI - G4, In accordance - Core, GRI Materiality Matters Check ).No reference.

Review of current & future business risks & opportunities based on the GRI framework, inputs from internal stakeholders, industry standards, market
trends.

Economics

1. Business Performance

2. Customer Relations
Management

Social
4. Corporate Citizenship

@ @ @@ @@ 5. Human Cappital Development

6. Talent Attraction and Retention

MEDIUM SIGNIFICANCE Economics
7. Anti-corruption

0 @ 9 Social

8. Health and Safety

sseswnents and Dedsions an hie Coarparny

Environment

9. Environmental Footprint

and Environment and alphabetial order

Inflience on Stakeholder As

Significant of Economic, Environmental and Social Impact on
the Compeany's Business
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TELEKOM AUSTRIA.-

Austria -

Sustainability Report 2013/14 (GRI - G4, In accordance - Comprehensive). References: CDP, UNGC.

Definition of social & environmental issues by company management and internal assessment, online survey of about 300 external stakeholders.

Data security and data protectian |

Network structure and infrastructure |

|F|lm:wabie EHHEIS [T e re——— I|I Equal development cpportunities far employees|
Heakh and ife balance 1 [ Carporate gowernances/complance and human rght:l
Media protection for children and youn e
Mobality of our employees E yoong peopie]
’ |I |
.ll |

vary high

Muedia liberaoy skills for chidren and young pnnpiel
| |Products with added value for society |
Ermiranmentally friend

|Raising awareness of environmental ssues

[ Mobide communicatian and health l Media literacy shills for alder people|

il nmp:fa.t'n-ni Corporate cultune of respect |

| Open discussion an the digital wnrlg

RELEVANCE FOR THE ENVIRONMENT

|Sporsarship of arts, cukure and apnrti

Low BUSINESS RELEVANCE very high =—
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TELENOR GROUR,."

Norway

Social Responsibility Report 2013 (GRI - G4, In accordance — Comprehensive). References: CDP, 0ECD, UNGC.

Peer and media review, new methodology to define internal and external stakeholder priorities (no weighting but high/medium/low scoring system).

Corporate governance
Digital Responsityility Service reliability and guality
Enabling services Ethics and antl- comuption
Data security and privacy Sustainable supply chain
Human rights

STAKEHOLDERS

Internet for all
Dizsaster response EMF Our employees

Divarsity in the workforce Wasta managsmeant = |maﬁ:1w

Tax and licences

=
a
Lu
=

Internat freadom
Content standards

-
sl
=
i d
Ll
'_
g
i}
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=
L
L3
-
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L
=

FMEDIUM
IMPORTANCE TO TELENOR

Issues to be included in sustainability reporting in Telenor Annual report



http://www.telenor.com/wp-content/uploads/2012/03/Telenor-Social-Responsibility-Report-2013.pdf

CONCLUSION

Some companies started their materiality processes by identifying issues through stakeholder
engagement and then ratied them internally in terms of significance, while others identified
corporate risks and opportunities internally and then engaged with stakeholders to rate them.
Internal dialogue is a common materiality source in all sectors, along with stakeholders surveys
or interviews.

Issues and aspects are plotted on graphs and divided into zones indicating whether they are
considered material or not. The zones are not always equal or square, and companies often
decided to draw several thresholds to delineate different levels of materiality and action.

UNGC is the most considered reference in all sectors studied, headed by Financial and
Telecommunications. CDP appears second, headed by Telecommunications.

Integrated reporting is not a very common practice in these sectors (8 out of 50 reports studied).
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